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Profile

Hard working, ambitious candidate with a determination to succeed. | am able to build a good
working relationship with all levels of seniority, as well as being reliable, punctual and very
presentable. | am self-motivated with a burning desire to learn at any opportunity and able to work as
part of a team and equally well on my own.

I am now seeking a challenging role that will further test my technical expertise and teach me new
skills in an interesting and motivating environment. | am also currently studying for an Ethical
Certified Hacker certification.

Skills

Live Broadcast Experience / Post Production

Mac 0S8 — OSX client and server support

Apple Certified

Blackberry Certified

Lun masking / Zone Changes

Advanced Bash Scripting

Linux Debian / Red Hat / Centos Installation and support
Remote Access VPN RSA

TSM and Arcserve backup software

Final Cut Pro Studio / Server Administration and Support
Autocad Network Documentation

DHCP, Wins TCP/IP DNS / Bind

Cisco / HP Networking

Network Monitoring Cacti / Naigos

OSX Server Administration

MXF Workflow Implementation

SAN Management (XSAN Stornext Isilon)

Remote support software; PCAnywhere, VNC and Apple Remote Desktop
Sony Flexicart

Aspera Workflows

Transcoding with Rhozet Digital Rapids Episode Engine and Agility
MCR VTR XDCAM Digi Beta Support and Administration
SQL Server Support

Clustered Storage

Remote support for users and servers

PC builds and upgrades

Hardware support, desktops, servers, laptops and printers
Cat 5 and Cat6 and fiber instillation and support
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Red Bee Media
September 2011 — Current

Currently | am at Red Bee Media as a Principal Engineer, which is the most senior specialist for an
area. My areas of specialism predominantly relate to Storage Systems for TV Broadcasters. Both the
traditional "channel", and the VOD side for companies. | specialise predominantly in Channel 4s
channels (Channel4, E4, More4, Film4) and also support a variety of VOD clients including Channel4,
Channel5, and ITV, along with a host of smaller providers including Orange, BT Vision, and Eircom. |
work with a variety of areas mainly focusing around Ingest, Storage (Online and Tape), Media
Management, Workflow, Editing, and Transcode systems.

| currently work with standard PC architecture for the servers running on Windows, and Linux (SUSE).
SGI Storage, Quantum Tape Library working with FRONT PORCH DIVA and TSM,, Rhozet Carbon, and
Agility Anystream transcoders.

I manage and support Stornext Isilon and Xsan Storage, working on various big data storage projects. |
am also fully responsible for 50+ Edit suites running Final Cut and Creative Suite within an OD / AD
enviroment.

Formula One Management
July 2009 — September 2011

My role at Formula One Managment was Senior Digital Media Engineer, with this role | implemented
an MXF file based working flow with Final Cut Server, Final Cut Studio, EVS Broadcast Software,
Centos and Redhat Linux systems. My Role includes full responsibility for the the post production
facility (of around 30 Mac's) work flow and technical support, with a heavy emphasis on support of
clustered storage. | manage a small team managing and installing XSAN with a 100TB storage SAN and
a further 250TB Isilon Clustered SAN and a 100 TB “travelling” stornext SAN. | have also worked on 3D
and Red work flows travelling to races and working with various projects within the live production. |
also hold full responsibility for the ingest of all media and QC of finished production media. | managed
Digital Rapids / Episode Engine / Rhozet and Cerifcy transcoding and file based QC checking and
movement of media with Aspera. | installed all clustered storage at Formula One Managements TV
production | designed it and enabled a HD work flow to support the global nature of the buissness.

Walt Disney
August 2008 — July 2009

At Walt Disney | had the position of Senior Mac Support Analyst supporting all world wide Walt Disney
Companies, supporting primarily all apple Macintosh and Linux computers within the companies. Also
supporting SAP, Active Directory, Altiris (including building images), Vmware Server and Citrix. OSX
10.5 — 10.3 (Server and Client) Supporting a user base of 2000+ assisting users with applications such
as Adobe CS2 — CS4 and all Microsoft Office applications. | also implemented an IPTV Solution and am
fully responsible for support of Final Cut Client / Server, Avid and Autodesk 3d Studio. | was fully
responsible for the installation and support of an 100TB XSAN

WWAYV Rapp Collins
December 2006 — August 2008

| was working at WWAV Rapp Collins as an IT Support Analyst Supporting Mac and PC workstations
and servers. | predominantly support Apple Mac, however | also support PC users and Windows
Servers. Supporting over 500 users in the building dealing with various technical issues. | was fully
responsible for maintaining network documentation and implementation of Remote Access Services.
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OSX client and server support 10.3 -10.4
Windows 2003 server support

Linux Server Administration

Altiris

Open Directory and Active Directory Support
Mac imaging and Net boot / Net serve

EMC / Dell Storage

VPN RSA Token

Remote Access

I have a keen interest in computer networks, wireless Internet, Satellite, Cable, Terrestrial
communications, Linux and Apple Macintosh Computers. | also enjoy spending family time with my
young daughter and fiancé

Education:

1999 — 2002 Carisbrooke High School

GCSE English C Grade

GCSE Math D Grade

GCSE Science Double Award D Grade
GCSE Music A Grade

GCSE French D Grade

GCSE History D Grade

GCSE Geography C Grade

Royal Navy Safety at Sea Award

St John First Aid Award

AMB Grade 6 Saxophone
AMB Grade 2 Piano

January 2004 — June 2004 Isle of Wight College

Blackberry Certified Support Engineer Level 3

City and Guilds Diploma (Level 3) IT Practitioners System Support
Microsoft Office User Specialist for PowerPoint 2003
Microsoft Office User Specialist for Word 2003
Microsoft Office User Specialist for Access 2003
Microsoft Office User Specialist for Outlook 2003
Key skills Level 3 IT

Key skills Level 2 Communication

Key skills Level 2 Application of Number

EVS Certified Administrator

Apple Certified XSAN Administrator

Apple Certified Final Cut Server Administrator



